
 

Kentucky Personnel Cabinet COVID-19 In-Person Service Adjustments 

 

 

Open Records Requests  

All open record requests will be facilitated online at 

personnel.ky.gov/Pages/OpenRecordsRequest.aspx. 

 

Kentucky State Office Building Access (501 High St., Frankfort, KY 40601) 

Building access has been restricted to employees only until further notice. 

 

Kentucky Deferred Comp 

Our Frankfort walk-in office will be closed from Monday, March 16, through Friday, April 3. 

Please continue to call us at 800-542-2667 and leave a message. If you get our voicemail, we 

will return your call as soon as we can. Additionally, you can also email us at 

kydcp@nationwide.com. 

 

Kentucky Employee Assistance Program (KEAP) 

Our office will have staff on hand to answer your phone calls.  Please call 502-564-5788 or 800-

445-5327 for assistance. 

 

Kentucky Department of Revenue 

Effective immediately, the Kentucky Department of Revenue has closed its walk-in Taxpayer 

Service. Assistance will be provided via phone at 502-564-5930. 

 

Office of Diversity, Equality & Training (ODET) 

All scheduled in-persons trainings will be postponed. Online training information coming soon. 
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